
CGRF

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Ofrlce  Karkardoonia,

Shahdara,  Delhi-110032

Phone.  32978140  Fax.  22384886
E-rna".cgrfbypl@Et9,tcTNaoj`'5:8°NTs

1aint No. CG No.

PARDEEP KUMAR

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 15.01.2026

Present:
1.   Mr. Pradeep Kumar, Complainant
2.    Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, On behalf of OP

Case called out.   Both  parties are pi.esei`l ai`d 1`cciril.

OP seeks adjournment for resolving the matter.

Fixed for further arguments on 29.01.2026.

pK.AkL,
MEMBER (LEGAL) MEMBER (TECH.)

`CH!E.AIIf#:ENGH)



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) ol Indian Electricity  Act.  2003)
Sub-Statlon  Build`ing  BSES  (YPL)  Regd,  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mallcgrfbypl@Et9,:Thao','`:8°NTs

laint No. CG. No.

SWETA SINGH

BSESYAMUNAPOWERLIMITED(D)KARAWALNAGAR

ORDER SHEET

Date : 15.01.2026

Present:
1.   Ms. Sweta Kumari, Complainant
2.Mr.R.S.Bisht,Ms.ChhaviRani&Mr.AkshatAggarwal,OnbehalfofOP

Case called out.  Both the parties are present and heard.

Ai.guments I-leard.   Judgment Reserved.

#EKM£EGRRkL,         MfsMfag+H,            ctfxof



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032

Phone.  32978140  Fax:  22384886
E-mall.cgrfbypl@E:9,tThaoj,I;:8°NTs

MOHD SAFI
Vs

BSESYAMUNAPOWERLIMITED(D)KARAWALNAGAR

ORDER SHEET

Date : 15.01.2026

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, On behalf of OP

Case called out.  Both the parties are present and heard.

OP seeks adjournment.

Fixed for further arguments on 22.01.2026.

LJ--.
(P.K. AGRAWAL)
MEMBER (LEGAL) M£SM&£:tH)            c(a/%G#)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Statlon  Building  BSES  (YPL)  Regd   Off.Ice  Karkardooma,Shahdara,  Delhi-110032

Phone..  32978140  Fax.  22384886
E-mail.cgrfbypl@Et9,:TNao',``:8°NTs

1aint No. CG.

JYOTI

No. -19

BSESYAMUNAPOWERLIMITED(D)KARAWALNAGAR

Date : 15.01.2026

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2    Mr. R.S  Bisht, Ms  Chhavi Rani & Mr  Akshat Aggarwal, On behalf of OP

Case called out.  Both the parties are present and heard.

OPstatedthatthen\eteihasbeei`iiist.illcdCounselfoTthecomplainantseekstime

Fixed for further arguments on 29.01.2026.

pK.AGRk,
MEMBER (LEGAL) BER (TECH.) d:WRI#::,



Com

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E.man.cgrfbyp'@Et9,tcTNFo',I::8°NT`

No. CG. No.

SARLA SHARMA & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

rlRT)F.R SHEET

Date : 15.01.2026

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Mr. Vijay Rana, Ms. Chhavi Rani & Mr.

Akshat Aggarwal, On behalf of OP

Case called out.  Both the parties are present and heard.

Complaii`antfiledamendedcomplaintOPscekstlmeforreplyingthesame

Fixed for further arguments on 29.01.2026.

#EKM£EGR¥i)         M£SM#gtH)             d:W1#:#)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIM`TED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
sub.statlonBulldlngBSES(YPL)Re%dha3g:Cr:,KDa:[ha,:??3F3a2

Phone.  32978140  Fax  22384886
E-rna".cgrfbypl@Et9,:TNao',``:8°NTs

laint No. CG. N0.

KAMLA SHARMA
Vs

BSESYAMUNAPOWERLIMITED(D)GTROAD

Date : 15.01.2026

Present:        i.   Mr  N[tlnprashar, A.R. forthecomplainant

2    Mr  Mamshverma, Mr. RS  Bisht, Ms  Chhavi Rani & Mr  Akshat
Aggarwal,OnbehalfofOP

Casecalledout.Boththepartiesarepresentandheard

Arguments Hearil.  Juilgmeiit Reserved.

•+
(P.K. AGRAWAL)
MEMBER (LEGAL)

MEMBER
c(Egg:,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitutedundersection42(5)oflnclianElectricityAct.2003)
Sub-Station  Bullding  BSES  (Ypl)  Regd.  Office Karkardooma,Shahdara.  De"-110032

Phone.  32978140  Fax.  22384886
E-rna".cgrfbypl@Et9,:TNao','`:8°h,Ts

No. CG. N0.

LEELA RANI GARG

BSESYAMUNAPOWERLIMITED(D)NANDNAGRI

Date : 15.01.2026

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.Mr.RS.Bisht,Mr.ManojGangan,Mr.AnilShukla,Mr,GopalPai,Mr

Nishant,Ms.ChhaviRani&Mr.AkshatAggarwal,Onbeha.IfofOP

Case called out.  Both parties are present and heard.

OP filed additional reply, same is taken on record.

Arguments Heard.  Judgment Reserved.

•lJ--
(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd   Offlce  Karkardooma,Shahdara,  Delhi-110032

Phone.  32978140  Fax'  22384886
E-mallcgrfbypl@E:?,tcTNaoj,'`:8°NTs

laint No. CG.

ANKIT KAUSHIK

BSESYAMUNAPOWERLIMITED(D)NANDNAGRI

Date : 15.01.2026

Present:        i    Mr  shankyRS  Gupta,AR  forthecomplalnant           .

2.Mr.RS.Bisht,Mr.Nishant,MsChhaviRani&MrAkshatAggarwal,On
behalf of OP

Case called out.  Both the parties are present and heard.

Complainantisdirectedtofileaffid.ivilfoicoi`nectioninthebasementshouldbeusedfoi

godownpurposeonlyOPisalsodirectedtofllerulesregardingfireclearancerequiredfor
cafe.

ArgumentsHeal.d.JudgmentReservcd.

>.
(P.K. AGRAWAL)
MEMBER (LEGAL) MEiv€BER (TECH £¥s:INGII)

MAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.Shahdara,  Delhl-110032

Phone..  32978140  Fax.  22384886
E-maO`cgrfbypI@Et9,tT`ao','`,:8°NTs

laint No. CG.

IMRAN KHAN

BSESYAMUNAPOWERLIMITED(D)NANDNAGRI

Date : 15.01.2026

Present:        I.   Mr  suraj Aggarwa|, Counsel for thecomplalnant

2    Mr  Manishverma, Mr  R.S  Bisht, Mr  Akshat Aggarwal & Ms  ChliavI
Rani,  On behalf of OP

Case called out.   Both the pal.ties ai.e present aiid heard.

CounselforthecomplainantwishestowithdrawhLscomplaint

Withdrawal allowed.  File be consigned to Record Room.

pKAGkL,
MEMBER (LEGAL)



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhl-110032

Phone:  32978140  Fax.  22384886
E-mah.cgrfbypl@Et9,tcTNaoj,'5S8°NTs

No. CG. No. 423

GUNJAN GUPTA

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 15.01.2026

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant
2.    Ms. Akansha Tanvi, Mr. R.S. Bisht, Mr. Nishant, Ms. Chhavi Rani & Mr.

Akshat Aggarwal, On behalf of OP

Case called out.   Both  parties ai.e present and hl`ard.

Arguments Heard.  Judgment Reserved.

EE=
(P.K. AGRAWAL)
MEMBER (LEGAL)

dExltw(G:,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Statlon  Bunding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032

Phone   32978140  Fax:  22384886
E-maH.cgrfbyp'@Et9,:TNaoj,';:8°NTs

laint No. CG. No.

RAKESH KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 15.01.2026

Present:
1.    Mr. Suraj Aggarwal, Counsel for the complainant
2.    Mr. R.S.  Bisht, Mr. Manoj Gangan, Mr.  Anil Shukla, Mr, Gopal Pai,  Mr.

Nishant,Ms.ChhaviRani&Mr.AkshatAggarwal,OnbehalfcifOP

Case called out.   Both parties ai.e  pi.esei`t cii`il  l`|`aril.

OP  filed  additional  reply,  same  is  taken  on  record.   Counsel  for  the  complainant also  filed
Ombudsman order's copy.

Arguments Heard.  Judgment Reserved.

(I,.K. A
MEMBER (LEGAL)

s#
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Statlon  Bu.Ilding  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Delhi-110032

Phone.  32978140  Fax.  22384886
E.maH.cgrfbypl@£t9,tcTNao','s:8°NTs

laint No. CG. No.

SUMAN RATHI
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 15.01.2026

Present:
1.    Mr. Neeraj Sharma, A.R for the complainant
2.    Mr.  R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP

Case called out.   Both parties are present and heard.

OPseekstimeforsiteinspectiontoascertaii`thebuildingwhichissealedbyMCD.

Fixed  for further arguments on 29.01.2026.

#,LKM£ESRR#L,          MfsMR#tH]              ct:Ard#:#y



CGRF

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(9oflndianElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032

Phone.  32978140  Fax   22384886
E.mail.cgrfbypl@Et9,tcTN:,I,'`:8°NTs

laint N CG.N

FARAH NAAZ

BSESYAMUNAPOWERLIMITED(D)YAMUNAVIHAR

Date : 15.01.2026

Present,
1.   None present on behalf of the complainant
2    Mr. R.S. Bisht, Ms  Chhavi Rani & Mr  Akshat Aggarwal, On behalf of OP

Case called out   None present on behalf of tlie conlplainant   OP is present

Ai`otheropportunityisgiventothecomplalilanttoappearbeforetheForum

Fixed  for further arguments on 29.01.2026.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL)

sRfrN,
MEMBER (TECH.)

(P.K
CIIA

INGH)



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA POWER LIMITED

(Constitutedundersection42(5)otlndianElectricityAct.2003)
Sub-Statlon  Bu.ilding  BSES  (YPL)  Regd.  Offlce  Karkardooma,Shahdara,  Delhi-110032

Phone:  32978140  Fax.  22384886
E-rna".cgrfbypl@Et9,tTNao','s:8°NT`

POONAM

BSESYAMUNAPOWERLIMITED(D)LAXMINAGAR

Date : 15.01.2026

Present:
1.    Mr. S. Prasad, counsel for the complainant along with complainant
2    Mr  Harshit Bhasin, Mr. R S  Blsht, Mr  Jaswant, Ms  Chhavi Rani & Mr

Akshat Aggarwal, On behalf of OP

Case called out.  Both the parties are present and heard.

OPisdirectedtofilethecurreiitstatusoflhependingduesdemtindedfromthecomplainaut
againstCAno153269666alongwithpaymentsmadebythecomplainantMeanwhilethe
domesticconnectionofthecomplalnantshouldnotbedlsconnected

ThecompLainantisalsodirectcdtofilethereceiptsofthepaymentsmadebyher

Fixed for further arguments on 03.02.2026.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL)

£N,
MEMBER (TECH.) dE.Xife%

GII)
AN



Com

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032

Phone.  32978140  Fax.  22384886
E.maocgrfbypl@E:9,:TNeo',I:ga°hTs

1aint No. C.G.No.

MAHESH KUMAR ]OSIA
Vs

BSESYAMUNAPOWERLIMITED(D)LAXMINAGAR

0RT)ER SHEET

Date : 15.01.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the Complainant
2.    Mi.. Harshit Bhasin, Mr.  R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat

Aggarwal, On behalf of OP

Case called out.   Both parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for fur.ther arguments on 22.01.2026.

•i.
(P.K. AGRAWAL)
MEMBER (LEGAL)

sR£A<
MEMBER (TECH.) c(i.Xi#::'



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2000
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032

Phone.  32978140  Fax.  22384886
E-mail:cgrfbypI@Et9,`cTNao','`:8°NT`

MOHD SUHAIL

BSESYAMUNAPOWERLIMITED(D)KARKARDOOMA

ORDER SHEET

Date : 15.01.2026

Present:
1.   None present on behalf of the complainant
2    Mr. R.S  Bisht, Ms  Chhavi Rant & Mr  Akshat Aggarwal, On behalf of op

Casecalledout.NonepresentonbehalfofthecomplainantOPispresentandheard

Counsel  foi  the complainant through mall sccks ted)ourmnent  Another opportuT`ity  is givei`
to the complainant to appear before the Forum.

Fixed for fui.ther arguments on 29.01.2026,

#rKM£[:#GAAL|)          M£SM€#giH)              dEAIW£#)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,Shahdara,  Delhi-110032

Phone'  32978140  Fax.  22384886
E-mailcgrfbypI@E?9,tThao`,'`:8°hT`

SHALINI GARG

BSESYAMUNAPOWERLIMITED(D)PATELNAGAR

Date: 15.01.2026

Present:        1     Mr  sura} Aggarwa|,Counsel for thecomplalnant

2Mr.San)ayKumar.MrRS.Bisht,MsChaavlRani&Mr.AkshatAggarwal,
On behalf of OP

Case called out.  Both parties are preseilt and heard.

Counselforthecomplainai\tfileilaililitioi`cildocun`cmts,sarneat.etakenonrecord

Arguments Heard.  Judgment Reserved.

.KAk
MEMBER (LEGAL)

!Eha:,



Com

KIRAN DAWAR
Vs

BSESYAMUNAPOWERLIMITED(D)SHANKARROAD

Date : 15.01.2026

Present:        1    Mr. v[nod Kumar,Counsel for thecomplalnant

2.Mr.R.S.Bisht,MsChhaviRani&Mr.AkshatAggarwal,OnbehalfofOP

CasecalledoutBoththepartiesarepresentandheard.

Counselforthecomplaii`ai`tsceksad)ourmmi`t.

Fixed for further arguments on 29.01.2026.

i.
(P.K. AGRAWAL)
MEMBER (LEGAL)



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Bulldirig  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax`  22384886

E.rna".Cgrfbyp'@Et9,:TN9o',':rt?8?NTs

AURANGZEB

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 15.01.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.  Both the parties are present and heard.

OP seeks adjournment.

Fixed for further arguments on 29.01.2026.

#EKM£EG¥L|)        M£#£gh



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectric.ItyAct.2003)
Sub-Station  Bu.ild.Ing  BSES  (Ypl)  Regd   Off`Ice  Karkardooma,Shahdara,  Delhi-110032

Phone.  32978140  Fax.  22384886
E-rna":CgrfbYP'@E[9,`cTNao','s:8°NTs

laint No. CG-

NINIT KUMAR SAIN & SUMIT
Vs

BSESYAMUNAPOWERLIMITED(D)PAHARGAN]

Date : 15.01.2026

Present:        I    Mr  I u Hs,ddiqi,counsel for thecomplainant

2.Mr.R.SBisht,MsChhaviRani&MrAkshatAggarwal,OnbehalfofOP

Case called out.  Both the parties are present and heard.

Complainant  filed  withdrawal  cum  satisfaction  letter,  stating  that  his  grievance  has  been
resol\Jed ~rd lie is s.itisfied with the action taken by OP.

Since  the  grievance  of  the  complainant has  been  resolved  upto  Ills  satisfactio"  the  case  is
closed as above.  File be consigned to Record Room.

i..
(P.K. AGRAWAL)
MEMBER (LEGAL) MfsM€Hf¥`tH,            ctEAbegir



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd   Off'ice  Karkardooma,Shahdara.  Delhl-110032

Phone.  32978140  Fax.  22384886
E-mail.cgrfbypl@Et9,tTvao','`:8°NT`

laint N CGNo. 425

SHYAM LAL

BSESYAMUNAPOWERLIMITED(D)PAHARGANT

Date : 15.01.2026

Present:

1.   Mr. Nishikant Ray, Counsel for the complainant
2.   Mr  Harshit Bhasin, Mr  R S  Bisht, Ms. Chhavi Rani & Mr  Akshat

Aggarwal, On behalf of OP

Case cdlleil out    Botl` the pal.ties ale present and  heard/
//Boththepartiesaredirectedtoconductjointsitevisiton21012026at330PM.

Fixed  for further arguments on 27.01.2026.

pKAGk
MEMBER (LEGAL)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.20o3)
sub.stat`ionBu"dlngBSES(YPL)Re%dha%:Cr:,KDa:fh:::?8F3a2

Phone.  32978140 Fax.  22384886
E.maocgrfbyp`@Et9,tcTNao','`rogNTs

MOHD SUHAIL
V

BSESYAMUNAPOWERLlh;I-TED(D)CHANDNICHOWK

Date : 15.01.2026

Present        2   #: gal:|ai;a#:¥; :°ru:S;I :::htt|eMCs°mciLf;::nRtanL & Mr  Akshat AggarwaL,

On behalf of OP

Casecalledout.Boththepartiesarepresentandheard

Boththepartiesaredirectedtoconductjoiiitsitcvisiton21.012026at300PMtoascertaii\
whetherpremisesno894,895and896areseparateorcombinedproperties.

Fixed for further arguments on 27.01.2026.

wiEMBER (LEGAL)
(P.K. A Eixlur



C Consumer Grievance Redressal Fort
FOR  BSES YAMUNA  POWER LIMIT

(Constituted  under section 42 (5)  of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.c
Website:www.cgrfbypl.c

laint No.CG-41012025

RASHMI  RANI

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
Date:  15.01.2026

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant.
2.   Mr. Ravinder Bisht, Ms, Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.  Both the parties are present.

OP filed their reply, same is taken on record.

Copy  of the  rerjl}J  si`pplied  to  the  Counsel  of the  complainant.  Counsel  for  the  Complainant  is
asked for filing rejoinder,  if any.

Fixed for filing rejoinder on 27.01.2026.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-09/2026

SAT PAL
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET
Date:  15.01.2026

Present:
1.    None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   None present on behalf of the Complainant. O.P is present.

OP seeks more time for filing their reply.

Fixed for filing reply on 22.01.2026.



Consumer Grievance Redressal Forul
FOR  BSES  YAMUNA  POWER LIIvllTE

(Constituted  under section 42  (5) of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397€

E-mail:cgrfbypl@hotmail.co
Website:www.cgrfbypl.co

laint No.CG-08/2026

MADHU  BALA
Vs

BSEs yAMun`IA pOwER LIMITED (D) NAND NAGRI

ORDER SHEET
Date:  15.01.2026

Present:
I.    None present ofbehalfofthe complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is Present.

OP seeks more time for filing their reply.

Fixed  for filing reply on 22.01.2026.



Consumer Grievance Redressal Forurr
FOR BSES  YAMUNA  POWER LIMITE[

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardooma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail:cgrfbypl@hotmail.con
Website:www.cgrfbypl.con

laint No.CG-07/2026

SUNIL KUMAR

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET
Date:  15.01.2026

Present:
1.    Mr. Neeraj  Sharma, AR for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

OP seeks more time for filing their reply.

Fixed  for  filing reply on 22.01.2026.

r



Consumer. Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax..  22384886

E-mail:cgrfbypl@hotmail  com
S (-. c \  '( . I 1 `'  n I  .` io8 ri' 1` I

laint No. CG-385/2025

LEKH  RAJ MOHAN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date:  15.01.2026

Present:
1.    None present on behalf of the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalfof BYpl..

Case called out.   None present on behalf of the complainant. O.P is present.

For lhl. lcist foul. consl`i`ulive hearii`gs, noiii` is  preselit on  behalf of-the complainant.   I t seems
tliat the complainant is no longer interested in pursuing hls matter before the Forum.

In view of above, case is dismissed as default.   File be consigned to Record Room.



Consumer Grievance  Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmaH.com
s Ec y/C H r`' o I .` ®8 N L: s

laint No. CG-411 /2025

SHAHNAWAZ QURESHI
Vs

BSES YAMUNA POWER LIMITED (D) DARIYAGANJ

ORDER SHEET

Date: 15.01.2026

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Mr. Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.   Both the parties are present and heard.

Couiisel  for the comphincint si`i`l`s  moi.i`  [ime` rol.  filing  I.ctj.oiiidl`i..

On the request of the counsel for the complainant the case is fixed for filing rejoinders on
22.01.2026.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone'  32978140  Fax.  22384886

E_maHcgrfbyp'@gt9,tcTNan',I:,S8°`Ts

FAIZA
Vs

BSES YAMUNA POWER LIMITED (D) DARIYAGANJ

ORDER SHEET

Date: 15.01.2026

Present:
1.    None present on behalf of the complainant.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalt`of`BYPL.

C.isi` c.illeil out.   r\Toi`e presciit on behtilf of the complainant. O.P is present.

For the last four consecutive hearings, none is present on behalf of the complainant.   It seems
thatthecomplainantisnolongerinterestedinpursuinghismatterbeforetheForum.

[n view of above, case is dismissed as default.   File be consigned  to Record  Room.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E.rna".cgrfbyp'@E:9,:Tfojl'`:8%

laint No. CG-358/2025

MOHD  SAQIB

BSES YAMUNA POWER LIMITED (D) DARIYAGANJ

ORDER SHEET

Date: 15.01.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.   None present on behalf of the complainant. O.P is present.

For the last four consecutive hearings, none is present on behalf of the complainant.   It seems
lhi"  thii i-omphiiitint is Ilo loiiger iiitel.csted  in pursuiiig his matter before the Fortim.

11` view of above, case is dismissed as default.   File be consigned to Record  Room.



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail,com
sEc`'/CH`  oi `m8NKs

laint No. CG-408/2025

ANJUM ANSARI

BSES YAMUNA POWER LIMITED (D) PAHARGAN}

ORDER SHEET

Date: 15.01.2026

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf.of

BYPL.

Case ctillcc]  out.   Botli  tile pclrties are pi.eseiit  tind  hecird.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed  for arguments on 03.02.2026



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,  Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E-mail:cgrfbypl@hotmall.com

s Ec `.fc H N a I i ro8 r`' L; S

laint No. CG-405/2025

POOJA IvllTTAL
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 15.01.2026

Present:
I.    None present on behalfof the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  ^kshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalf ol`

BYPL.

Case called out.   None present on behalf of the complainant. O.P is present.

For the last four consecutive hearings, none is present on behalf of the complainant.   It s`)ems
that the complainant is no longer interested in pursuing his matter before the For.urn.

In vievy of above, case is dismissed as default.   File be consigned  to Record  Room.



8YPL
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Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotman.com
S Ec y¢ H N  o I ,` me N K s

1aint No. CG-414/2025

TARUN  BABBAF{
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SIIEET

Date: 15.01.2026

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complai]iant.
2      Mr   Ravinder Bisht.  Mr.  Akshat Aggarwal,  Ms   chhavi  Rini  &  MS Akansha Tanvi

on  behalf of BYPL.

Case called out.   Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

On the request of the counsel for the complainant the case is fixed for filing rejoinders on
22.0`1.2026.

ISTRAR
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8YPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Statlon  Bu"ding  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone   32978140  Fax.  22384886

E-rna".cgrfbypl@Et9,:TNaoj,'`:8°NTs

laint No. cG-441/2025

VEENA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 15.01.2026

Present:
I .   None present on behalf of the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behall`of BYpl~.

Case called out.   None present on behalf of the complainant. O.P is present.

Anotherc)pportunityisgiventocomplainantforfilingrejoinder,if any.

Fixed for filing rejoinder on 22.01.2026.



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E C Y/C H N  0 I ,`io8 N KS

laint No. CG-390/2025

ROBIN  SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 15.01.2026

Present:
1.    Mr. Robin Singh, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called  out.   Both the parties are present and  hearcl.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixect  for arguments on 05.02.2026



CGRF

8YPL
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Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E.rna".CgrfbypI@E!9,|TNao',I::8°NTs

laint No. CG-393/2025

MOHAN  SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

OR DER SHEET

Date: 15.01.2026

Present:
1.    Mr.  Robin Singh, Counsel foi. the complainant.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalt`ot`BYPL.

C.1sc` ctil]cd out.   Bot'h tlie parties are pi.escnt and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed  for arguments on 05.02.2026



C Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC\.tc`Hr``oi.`®8Nxs

laint No. CG-392/2025

MOHAN  SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 15.01.2026

Present:
1.    Mr. Robin Singh, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht,  Mr.  ^kshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalrot` BYpl..

Case called out.   Both the parties are present and  heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 05.02.2026



C Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall.cgrfbypI@Ft9tThao','`:8°hTs

laint No. CG-391 /2025

ROBIN  SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR
ORDER SHEET

Date: 15.01.2026

Present:
1.    Mr. Robin Singh, Counsel for the complainant.
2.     Mr.  Ra\'inder Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.   Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is takei` oil record.

Fixed for arguments on 05.02.2026



c`G#BF Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E.mail.cgrfbypI@Et9,ETNaoj,'5:8°tlrs

1aint No. CG-394/2025

HARDEEP SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 15.01.2026

Present:
1.    Mr. Robin Singh, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal & Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.   Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed  for arguments on 05.02.2026                                                             I



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAc`.2003)
Sub-Stafion  Building  BSES  (YPL)  Regd.  Office  Karkard6oma,Shahdara,  Delh\-110032

Phone.  32978140  Fax.  22384886
E.rna"cgrfbyp`@F?9,i.TNao`,I::8°NT`

I

laint N CG-395/2025
/

HARDEEP SINGH
Vs

BSESYAMUNAPOWERLIMITED(D)MAYURVIHAR

Date: 15.01.2026

Present:        I    Mr  Robins,ngh, counsel for thecomplalnant

2      Mr   Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms. Chhavi  Rani  on  behalf of`BYpl.

Casecalledout.  Both thepartiesarepresentand heal.d.            I

Counselforthecomplainantfiledre)oinder,sameistakenonrecord

Fixed  for arguments on 05.02.2026



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,Shahdara,  Delhi-110032

Phone   32978140  Fax   22384886
E.rna"cgrfbyp'@Et9,tTNao','`%Ts

Com 1aint N

ARUN KUMAR

BSESYAMUNAPOWERLIMITED(D)KARWALNAGAR

Date: 15.01.2026

Present: I

1.   None present on behalf of the complainant.
2     Mr.  Ravinder Btsht, Mr.  Akshat Aggarwal & Ms.  Chhavi  Rani on  behalf of  BYPL

CasecalledoutNonepresentonbehalfofthecomplail\ant.O'Pispresentj

AnotheropportunityisgiventoCounselforthecomplalnantforfilingre)oinder,ifany
#

Fixed  foi. filing I.i`joindi.I.  on  22.01.2026.



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Offlce  Karkardooma,Shahdara,  Delh'i,110032

Phone`  32978140  Fax   22384886
E-mall.cgrfbyp'@E:9,tTNPo','`,:8°hTs

HEMANT KulvIAR

BSESYAMUNAPOWERLIMITED(D)LAXMINAGAR

Date: 15.01.2026

Present:        1    Mr. |mranuiHaqsiddiqi,Counsel fortheco+Plamant.

2      Mr   Ravinder Bisht, Mr   Akshat Aggarwal,  Ms. Ch;havi  Rani  &  Ms   Akansha Tanvi
on behalf of BYPL.

Case called out.   Both the parties are present and heard.

Lastopportunityisgiventocomplainantforfilmgre}oinder,i

Fixed for filing rejoinder on 22.01.2026.



Com laint N

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElec`ricityAct.2009
Sub-Statlon  Building  BSES  (YPL)  Regd   Office  Karkardooma.Shahdara,  DelhL110032

Phone.  32978140  Fax.  22384886
E-mah.cgrfbypl@Et9,tcTNao',';:8°NTs

TUSHAFI AGARWAL
Vs

BSESYAMUNAPOWERLIMITED(D)KARKARDOOMA

Date: 15.01.2026

Present:               I     Nonepresentonbehalfofthecompla[nant.

2     Mr.  Ravinder BIsht, Mr.  Akshat Aggarwal.  Ms. Chhavi  Rani  &  Ms Akansha
Tanvi on behalf of BYPL.

Casi`ctilledoutNonepresentonbehalfofthecomplaLnaiil0Pispresent

Forthelastfourconsecutivehearings,noneispresenloi`behalfofthecomplamantltseeins
thatthccomplainantisnolongerinterestedinpursuinghismatterbeforetheForum

liiviewofabove,caseisdismlssedasdefault.FilebeconsignedtoRecordRoom



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitu`edundersection42(5)otlndianElectricityAct.2003)
Sub-Station  Build`ing  BSES  (YPL)  Regd   Office  Karkardooma,

I  ,h.ne  33g;:?:6af aDxe'!2;:!:33

E-mau.cgrfbyp'@Et9,:TNao','`:BONE

NAZEEM
Vs

BSESYAMUNAPOWERLIMITED(D)KARWALNAGAR

Date: 15.01.2026

Present.        i    #nEa::::::tB:snht?e*raLi°kfs::te{:gma:*aaL,nfn*s  chhavi Rani on behalfof BYPL

CasecalledoutNonepresentonbehalfofthecomplainant0Pispresent

TliiscaseisalrcadyregisteredunderC.GNo.69/2025.

Inviewofabove,caseisdismissedasdefaultFilebeconsign¢dtoRecordRoomi


